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3asmyeHa nHopmauus Ha OCHoBaHWe yn.2 oT 3akoHa 3a
3almTa Ha JIMYHUTE faHHN

/// —
MPUNOXEHUE 1
oM TEXHUYECKO MPEAJTOXEHNE
3a W3MbJHEHVE Ha obLiecTBeHa NOPBbYKa C MPEAMET.
,OcurypaBaHe Ha CaMONIeTHU 6uneTv 3a NpeBo3 Ha NbTHULIN U 6arax
npu cny>ke6Hu NbTyBaHUA B cTpaHaTa v uyx6uHa”
3a Buclue BOGHHOMOPCKO yuynaniie “H.A.Banuyapos”

1. LONBAHUTENHU Bb3MOXXHOCTU 3A MOEBTUHABAHE HA YCNYTUTE:
1.1. Bk/lOUBaHe B KOPMOPaTMBHM NporpamMu 3a N0AHN norpeburenu

Bulgaria Air ==y Bulgaria Air

Mporpamata Ha HauunoHanHWa npesoO3Bad Bulgaria Air e
npeaHa3sHayeHa 3a KOPNOPATUBHYN KJIMEHTH, KOUTO fuxa peannsnpanyt HeTeH obopoT oT
murumym 10 000 eBpO/rofuHa. 3a BCeKY nposetaH nonet ce HauucnsBa NPOLEHTHa
oTCTbMKa CMPsMO Kiacata Ha Guneta, KaTo KAVEHTHT nosy4asa U npedpepeHunmn no
OTHOLLEHME Ha CMsiHA Ha ATy 1 aHynauns Ha Beye u3gajeH bunet 3a KOUTO He Ce Abaxart
TaKCV MOV aKO TakvBa Ca nnatumu ca B NO-HWCHK pa3mep OT CTaHAAPTHUTE NO Tapuda.

R

BRITISH AIRWAYS 2 British Airways

'ﬂporpamaTa Ha bputuul Ebpyens ,On Business” e Cb3AaAeHa KakTto 3a Masiku, Taka v 3a
CpeaHwv v ronemu KOMMaHuK, 3a Aa MoraT BCHuKn Ad ce Bb3MO/3BAT HE3aBNCUMMO OT 6pos
Ha MbTyBaHuATa W HanpaseHuTe obopotn. ,ON Business” rapaHtipa 3HaUUTENHU
MKOHOMUN Ha OGrofxeTa 3a nbTyBaHWATa Ha BCAKA komnanvs. Mpy BCAKO MbTyBaHE d
bpuTnL Ebpyeis ce aKymyampat TOUKM KaKTO 3a akayHTa Ha KOMMaHuATa, Taka ¥ Ha
KOHKpPETHWA Cy>XuTes, ako nocneaHuaT e 4neH Ha nporpamata 3a NOANHN KAVEHTU
Executive club. Hatpynanvte Toukn MoraT ga Ovaat M3non3BaHK KakTo 3a 6e3nnaTHn

funetn, Taka v 3a npomMsaHa Ha NoJieT.

© Lufthansa Group | uifthansa Group AG (Lufthansa, Austrian, Swiss, German Wings)

Partner Plus Benefit e GesannaTHa OHNAWH KopnopaTusHa nporpama Ha NydTxaH3a,
cb3jageHa jAa CTumyampa KIMeHTUTE Aa M3Mon3BaT ycayrure Ha aBuWokoMnaHwuTe OT
anvaHca. MpuHUMIBT Ha mporpamata e cbbupaHe Ha TOYKM 32 BCEKW MponeTsaH noner,
kaTo B OTrOBOP Ha JNOANHOCT, CIMeHTWTe nonyudasaT Ge3nnaThu nonetv, bnrpenau,
Ge3nnaTHO nNon3paHe Ha AonbaHuTeneH Barax, NapvuHn Harpaau.
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AIRFRANCE KiLM .
——— Air France & partners

BlueBiz e koprnopaTusHaTa nporpama Ha Air France, KLM, Alitalia n Delta, npeAHasHayeHa
uakntounTenHo 3a busneca. C Blue Biz cayXuTeNUTE Ha KOMNaHU1TE neuenst Blue Credits,
KOWTO MoraT Aa 6bAaT U3Mon3BaHu npu 3aKynyBaHeTo Ha bunetw. HaTpynaHute Kpeaute
MoraT Aa Ce W3Nno3BaT B PaMKnTe Ha ABE KaneHAapHU TOANHW.

Qﬁﬁ‘w-[vﬁ‘,ﬁ.g Qatar Airways

Mporpamata Qbiz e npegHasHadeHa 3a Majku v CpesHV KOoMMaHuu ¢ uen MWUHUMU3NpPaAHEe
Ha pasxoauTe 3a MbTyBaHe. KoraTo cayxurteaute mbrysar, koMnaHusaTa nedenu Qmiles,
KOWTO CNle4 ToBa MoraT Aa ce v3nonssar npu 3akynyBaHe Ha bunety bArpens 8 no-
BMCOKa Kknaca Ha mbTysaHe. HaTpynaHwte TOUKM B pamKuTe Ha KaneHjapHara roauHa
MoraT Aa ce M3non3eaT Ao KpaAa Ha cneaBallata roavHa. Beekn cayxuTel peructpvpax B
nporpamata 3a KpaHy KAVNEeHTU Privilege Club npwu cnyxebHn MbTyBaHWA aKymyavpa

TOUKU U B IUYHNA CA aKayHT.

CnUchbK Ha 6oHyc-nporpamure Ha aBUOKOMMaHUUTE,
npeanaraHu ot O3UT KANTBPC Bb/IFAPUA 00/

‘-N \ ABMOKOMMNaHUA \ BoHyc nporpama

Mepcoxannxa: Ctap AnnaHc
KopnopatusHa: CTap Annanc

016 FOHANTEZ EbP NAHC
MHKOPMOPEALLBH

390 E/DKVBH EBPAHC \ Mepcomana:Travelair Club

055 AIMTANNA KAU C.ITA. \ MepcoHanHa: Milemiglia

Mepconanta: Flying Blue
Kopnopatu1eHa: Bluebiz

057 EbP ®PAHC

MepcoxanHa: Ctap AnvaHc
KopnopatusHa: CTap AnnaHc

071 ETMONWAH EBPNTAVIHC

072 TbI® EbP \ MepcomanHa: FFP

MNepconanta: Flying Blue
KopnopaTu1BHa: Bluebiz

074 KM POSIN AbTH EBPNANHC

MepcoHanHa:
One World nan Excecutive Club

8. | 075 VNBEPUA

9. | 080 10T NOAUL EBP/IAVHC MepconanHa: Ctap AnviaHc 3anmye
Ha
KoprnopaTtueHa: Crap AnmaHc MHAOpM
10. | 082 CH EPBCHIIC EbPJIANHC MepcoHanHa: CTap AnMarc S
KopnopaTtusHa: Crap AnuaHc H1e
3 yn.2 ot
‘Mf:g:)qua 2 |3akoHa
pmMauma Ha 3a
OCHOBaHwe un.2 4
|oT 3akoHa 3a :ZUJ'MTa
3awmTa Ha ANYHNT
NNYHUTE AaHHU € JJaHHu
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11. | 114 EN AN (M3PAEJ EBP/IAHC) MepcoHanta: Frequent Flyer Clubé/

12. | 125 BPUTWLL EBPYEW3 MepcoHanta: One World nam Excecutive
Club
KopnopatusHa: On Business

13. | 147 POSN1 EBP MAPOK MepcoHanHa: Safar Flyer

14. | 157 KATAP EbPYEW3 KOMMAHN Mepconanxa: Privilege Club

15. | 165 AAPUA EbPYEN3 MepcoHanHa: Ctap AnnaHc
KopnopatueHa: CTap AnnaHc

16. | 176 EMUPENTC MepconanHa: Skywards

17. | 191 MEPUANAHA MepcoHanHa: Hi-Fly

18. | 220 NYOTXAH3A MepcoxanHa: Ctap Anmnanc
KopnopatusHa: Ctap AnvaHc

19. | 232 MANEMLLIA EBPNIAHC Mepconanta: Enrich

20. | 235 TbPKWLU EBPNIAVHC MepcoHanHa: Ctap AnnaHc
KopnopatusHa: Ctap AnuaHc

51, | 257 OYCTPVAH EBPIANHC MepcoHanHa: Ctap AnvaHc
KopnopatusHa: Ctap AnnaHc

22. | 275 AEPOCYP Mepconanna: Club Aerosur

23. | 281 TAPOM POYMEHWAH EbP Mepcoxanna: Flying Blue

24. | 390 ENDKUBH EBPNAVHC MepconanHa: Ctap AnmaHc
KopnopatusHa: CTap Anvnanc

25. | 409 MOHTEHEIPO EbPJIANHC MepcoxanHa: Frquent Flyer

26. | 512 POSN AXXOPAAHNAH MepcoHanHa: One World

EbPNAHC

27. | 555 AEPO®JIOT Mepconanta: Aeroflot Bonus

28. | 589 [XKET EbPYEN3 (MHAWA) MepcoHanHa: Jet Privilege

59. | 607 ETVXAZ EBPYEV3 MIAC MepcoHanta: Ethihad Guest

30. | 618 CUHTAMOYP EbPNANHC Mepconanta: Ctap AnMaHC
KoprniopaTusHa: CTap AnunaHc

31. | 623 BLATAPWA EP MepcoHanta: Fly More

32. | 643 EbP MANTA TIIC MepcoHanHa: Ctap AnnMaHc
KopnopatvsHa: Ctap AnvaHc

/]
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[aHHW

3anmyeHa nHdopmMaums Ha OCHoBaHue
un.2 oT 3aKoHa 3a 3almTa Ha nYyHuTe
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33. | 647 KNMBEP EbP ( MepconanHa: Travel Club

34. | 672 POAN BPYHEW EbPNAVH Mepconanta: Royal Skies

35, | 706 KEHWA EbPYEN3 Mepconanta: Flying Blue

36. | 724 CYWNC NHTEPHELWBHDBI MepcoHanHa: Ctap AnnaHc

KopnopatusHa: Ctap AnvaHc
37. | 745 EbP BEP/IIH MepcoxanHa: Topbonus

38, | 784 YAVMHA CAYTHPH EBPJIAVIHC | Mepconanta: Flying Blue

39. | 851 XOHI KOHI EbPNIANHC MepcoHanHa: Fortune Wings Club

40. | 880 XAVIHAH EBPIAHC Mepcowanna: Fortune Wings Club

KOPMOPENLIBH

41. | 881 KOHAOP ®NYTANHCT MepconanHa: Ctap AnnaHc
KopnopatveHa: Ctap AimaHc

42. | 957 TAM IMHXAC AEPEAC, MepcoHanHa: Ctap AnmaHc
KopnopatveHa: CTap An1aHc

43. | 996 EbP FOPBMN IMHEAC AE MepcoHnanHa: Flying Blue

1.2. O6neKueHu ycioBua no o6cnyKBaHe Ha camoneTHuTe 6unetu:
tO3UT KATBPC BBIFAPUA OO/ npeanara cbAecTBME 3a Npen3jaBaHe Ha 6unetn
Ha Bb3NOXMTENs NPV CMAHA Ha AaTa, UMeHa ¥ MapLupyTw.

FO3UT KATBPC BBATAPUA 004, npepnara CbAeiicTBMe 3a aHy/UpaHe Ha Beye

n3gaaeHu bunetn.

1.3. A pyru OTCTBINKU U npedepeHuUU
1O3UT KANBPC BBTAPUA OO0/, we ocurypu OTCTBNKA OT AONBAHUTENHO

HeobxoAnMa TEXHUKa

(KMCIOPOAHA MacKa, MHBAaNNAHO nerno, Konvdka) —npv

TpchnopTMpaHe Ha NBbTHUK CbC cneywnanHu HY>XAMW.

HO3UT KATBPC BBJTAPUA 00/, we cbaencTsa Ge3nnaTHO 3a ocurypseaHe Ha
AVHelKa 3a TpaHcnopTupaHe Ha HyXAaell, ce MbTHUK Ha netvue B Copus npu

Heo6X0ANMOCT.

HO3UT KATbPC BBTAPUA OOL crnean OH-NaiiH TpynaHeTo Ha BOHyC-TOUKM 33
BCAKa Nporpama npv npejocTaseH A0CTeN OT Bb3/10XKUTENA — UHAVBUAYANHA WV lvauyys

KopriopaTMBHa v UHHO
Ha Apyr usbpaH ot
Bb3MOXHOCTW.

3annye
Ha

MHop

pMupa Bb3noxutens nepnoanyHoO — Hanp. BCEKU mecey naun Ha
OCHOBa

Bb3noxutena nepuos -— OTHOCHO AOCTUrHaTUTE HUBa W |yue

'\\ un.2 ot

3 3akoHa
annyeHa nHgopmaumsa Ha 4 |3a
OCHOBaHue 4.2 oT 3aKoHa 3almTa
3a 3almra Ha iMyHuTe

Ha
[aHHW
JINYHNT

e AaHHu
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3asimyeHa NHgo
hopmaumsi Ha OCHOBaHMe 4.2 OT 3aKoHa 3a 3almTa Ha JIMYHUTE AaHHK

HO3UT KANMBPC b PUA OO/[, npeanara ydactue egy/@/{pemeHHg B
nepcoHanHUTe 1 KOPnopaTvBHUTE BOHyCHM Mporpamu 1 Aasa Ha Bb3noxurens
BB3MOXKHOCT 4@ YABOM BOHycUTe OT BCAKa nporpama;

103UT KANBPC BBATAPUA OO/[, oka3Ba CbAedcTBME 33 ocurypsBaHeTo Ha
GeznnaTHU Ounetn OT OTAENHUTE aB/OMpeBo3BauM WA Apyr BWA ycayrm w
CbAelcTBa TexHW4eckn 3a ocurypsBaHeTo Ha GesnnaTHW CaMoneTHU bunety,
noayyeHu kato BOHYC OT nponbTyBaHUTE MUAW OT OTZENHWTe NpeBo3Bay, UM 33
TpaHCchOpPMVPaHeTo UM B APYTH ycnyru. Korato Bb3noXuTenst peww Aa ce usaase
camoneTteH bunet uam apyra TypucTdecka ycayra ¢ HOHYCHWN TOUKM FO3UT KANBPC
Eb/ITAPUS OO[, moxe Aa 3annatu AbKUMUTE TaKen CbC cnyxebHa kpeauTHa
KapTa 1 Aa n3jaje CbOTBETHUTE OTYETHU JOKYMEHTU.

p,Ol"l'bIIHMTEIIHVI ycnyru, MOBULLABALLU KAYECTBOTO HA

N3MNb/IHEHWETO:

FO3UT KANTBPC Eb/ITAPUS OO[, orbensassa B pesepBauuaTa npu KOHKpeTHa
3afBKa NpeAnoYUTaHoTo OT Bb3/IOKMTENA MACTO U XPaHa, KaKTo w npasu
BCMUKO Bb3MOXHO 3a Nosiy4aBaHe Ha CbOTBETHOTO MOTBbPXAEHWE 33 TOoBa OT

aBMOKOMMNaHUATA.

FO3UT KANBPC EbNTAPUA OO/ ocurypsBa Bb3MOXHOCT 3a 6e3nnaTHo OH/1IaNH
yeKupaHe Ha BCUYKM npeBo3Ba4y, KOWTO npeanarat Tasu ycnyra, 33 MbTHALM U
Barax 24u. npean nonert 3a nbTyBaHuATa Ha cnyxutenute Ha Bb3noxurens, Ha
npakT1Ka Taka ce cnecTABa BpeMe Ha MbTHUKa W Ha chyxvTenute Ha Bb3/10XUTENS,
aHraXvpaHu C MbTYBAHWATA, ocurypssa ce yaobcTBO; HamanAga Ce pucka OT
3aKbCHEHMe W n3nyckaHe Ha noneT/ Bpb3Ka, NpeaocTasa Ce fopaHa KapTa ¢
rapaHTUpaHo MACTO B camoneTa, u3bpaHo OT MBbTHNKA. 3a MbTHULYM, KOUTO MbTyBaT
camo C pbyeH Barax ce ocurypsBa Bb3MOXHOCT A3 ce ABAT Ha netviie 45 MWUH.
npeav nonera. BopAHWUTE KapTh MOXe Ad 6baaT nonydeHu 1 Ha mobunex TenedoH

Ha NbTHUKA.

O3UT  KAMBPC EBbFAPUA  OO[, npeanara GesnnatHo cCbaeicTeue 32
nonyyaBaHe Ha BXOAHU W TPaH3UTHU BU3N, noapo6bHa u nb/Ha nHpopmaums

3a U3NCKBaHUA, CPOKOBE, LUEeHW, dbopmynapw, Ap-

FO3UT KANBPC Eb/ITAPUA OO/, npeanara Ge3nnaTHO CbaewWcTBMe Npu 3arybeH
Garak ¥ ApYyrTv peknaMauun (Hanp. aHyanpann W 3aKbCHeNn noneth)
npocneaasaHe Ha Garaxa upe3 cvicremata Ha ABMOKOMMAHMATA, NpUABVXBaHE Ha
BCMUKM peknamauuv v o6eslLeTeHnA 40 paspellaBaHero UM.

JlocTaBkaTa Ha camoneTHute bunetu 4o Bb3N0XWUTENA € 32 CMEeTKa FO3UT KANTBPC
\
BbATAPUA OO/ 3a/mueHa MHdhopmauus Ha

OCHOBaHMe us.2 oT 3aKkoHa 3a
3almTa Ha INYHUTE AaHHU

oT
3akoHa
3a
3awmra
Ha
NINYHUTE
JaHHN

3anuue
Ha
MHOPM
aums Ha
OCHOBaH
me un.2
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NNYHUTE OaHHU

3annyeHa nHopMaLuusa Ha ocHoBaHMe 4.2 OT 3akoHa 3a 3alimTa Ha

1%

I03UT KATbPC BbArAPUA OO[ npegnara BuHarv akryanHute npomMouun Ha
BCUYKU aBUOKOMMAHUN.

IO3UT KATBPC BBJTAPUSA OO[ we ocurypy NpUOPUTETHO obcnyxsaHe Ha
Bb3noxurens.

Mpu 3asska HO3UT KA/TbPC BBATAPUA OO/ ocurypssa Bb3AyWHO Kapro 3a
npeso3 Ha 6arax Ha cayxurenute Bb3fOXUTENIs W YNeHOBeTe Ha TeXHWUTE
cemeiicTBa, cbobpasHo Hapeabata 3a AbArOCPOUHNTE KOMAHAPOBKA B Uy>X6uHa.

HO3UT KAJTbPC BBATAPVA OOJ otbensissa B pesepsauuaTa Mpw KOHKpeTHa
3asBKa OT Bb3NOXMTens HOMep Ha yuactue B BoHycHa nporpama, KaToO OKa3Ba
MbAHO CbAENCTBUE 3a MONyYaBaHe Ha CbOTBETHOTO NoTBbLPXAEHWe 3a ToBa OT
aBMOKOMMaHUATA.

FO3UT KATBPC BBATAPUA OOA otbens3Ba B pe3sepsauuATa Npu KOHKpETHa
3asBKa OT Bb3NOXWTeNs TN XpaHa, Kakto M1 Mpasw BCUYKO Bb3MOXHO 32
noay4aBaHeTo Ha CbOTBETHOTO NOTBbPXAEHWE OT aBMOKOMMNAHNATE.

HO3UT KANTBPC BBATAPUA OO/ um3npaiia Ha Bb3noxuTens 6esnnareH uHGo-
GroNeTUH C BCUUKW HOBOCTW OT aBMOKOMMAHUMTE M XOoTenuTte Ha MnocodveH OT
Bb3noxuTens uMmenn agpec.

H03UT KANTBPC BBATAPUA OO/ npeanara noapo6Ha nHpopmauus npu BCAKa
pesepBauua NpyU nouckeaHe oT cTpaHa Ha Bb3noxwurensa - noapobHOCTU
OTHOCHO NETULLETO, TepMUHanuTe, BPB3KU MeXZy TepMuHanuM W NeTULla,
MVHUMaNHO HEOBXOAMMO Bpeme 33 BPb3KU MexXay TepMUHay, aBnokoMnaHu n
netuwa. MoapobHaTta UHGOPMALINA kacae neTMwlata v TpaHchepuTte B UAN CBAT,
rpagoBeTe, BKJ. KapTv 1 CXEMU. Mpegnarame 1 akTyasaHa nHbopmaLus 3a Banyrata
 NOCO/CTBaTa Ha P Bbarapws Ha TepUTopuATa Ha BCAKa CTpaHa.

FO3UT KATBPC BBATAPUA OO/l npeanara KOMMJIEKCHO obcny)xsaHe, BKAN.
AOTMBL/IHUTE/IHU  TYPUCTUHECKU ycnyru v opraHusupaHe W npoBeXxpaaHe Ha
KopnopaTuBHM! MeponpuUAaTUA (obyueHwus, dopymu, ceMuHapv,
npeckoHpepeHLmny, Kpurav macu, Ap.): TpaHchepw, perucTpauus 3a ydyactieé B
cbbuTMa B CTpaHata u B uyx6uHa, BU30BU YCAYTW, KEeTbpPUHI, HaeM Ha 3am 1
obopyABaHe, €eKCKyp30BOACKO obcayBaHe, acucTaHc, NPesoAK B cTpaHata W
yy>x6uHa, 4p.

HO3UT KANBPC BBATAPUA OO/ npeanara TpaHchepu B LuAN CBAT MexXay BCeku
ABe TOUKW — Hanp. nieTvuie — XoTen, XOTeN — PeCTOPaHT, XOTen — NETULLE xoten —
WHCTUTYLMS 1 4. Ha npedepeHLinantm UeHu.

FO3UT KATBPC BBITAPUA OO/ npeanara 6e3nnaTHO BKJIIOUBaHe B mporpama
3a ynpae/ieHue Ha pasxoaute — cost management — C LeN onTm&vBMpaHe Ha

\

3asmyeHa nHopmauus Ha
OCHOBaHwue 4/1.2 oT 3akoHa 3a
3almTa Ha IMYHUTE AaHHU
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3anmueHa nHgopMaums Ha OCHOBaHMe 4.2 OT 3akoHa 3a 3awuTa Ha
NINYHUTE JaHHW

z
pa3xoAunTe Ha Bb3noxutens 3a CaMONeTHU 6uaeTun, XoTeNCKO HacTaHaBaHe U 4p.

IO3UT KABPC BBAFAPUA OO/ rnpegnara Bb3MOXHOCT 32 AOroBapaHe Hpes
NOAMUCBaHE Ha TPUCTPAHHU UM ABYCTPaHHU AOTOBOPY C HAKOW aBMOKOMMaHUN Ha

ao 10 kr. ponbnHuTeneH 6esnnaren cBpbx6arax 3a cnyxebHuTe MbTyBaHUA Ha
Bb3noxurens.

HO3UT KANMBPC BBFTAPUA OO/ we npeAocTaBu Ha Bb3sioxutena BbB BUA Ha
KOMMIOTbPeH Gain noauTvkata no nbTyBaHuATa Ha Bb3noxuTens, KOATO
W3NBAHWTENS L 3aN0XW B pe3epBalWOHHaTa cucTema 3a CTPUKTHO cnassaHe OT

CNYXUTENUTE Ha U3MbJHUTE/A - MOAUTUKA NO nbTyBaHuATa Ha Bb3noxurens u
MbTHUUYECKU npodunn

KO3UT KATBPC BBATAPUA OO[ npeanara ycnyrata mbTHUHECKW npojpun Ha
YecTo MbTYyBalWMTe CyXuTenn: no obpasel, CbAbpPXa AaHHM 33 npeAnoYUTaHu
MecTa, XpaHa, Homepa 3a y4acive B BOHyCcHUTE MNpOrpaMu Ha pasan4HuTe
npeso3Baun W Ap. C OrNej OCUrypsiBaHe Ha MaKkcuMmaneH KkomeopT 1 n3barsaxe
Ha HeAOpasyMeHWs W HeAOBO/CTBO OT CTpaHa Ha nbTyBawwTe. Mo TO3U HauuH LWwe
APeANOXMM MaKCUManHO BWCOKO Ka4ecTBO Ha ycayrute 3a MbTyBaHuATa Ha
cnyxuTenuTe Ha Bbanoxurens.

B npoueca Ha u3NbjHEHWE Ha [Jorosopa HO3UT KANBPC BBATAPUA OOL ce
cbobpasfBa C U3NCKBAHUATA Ha Hapepbara 3a cny)xebHuTe KOMaHAUPOBKN U
cneuuanusauum B uy>k6uHa 1 € U3UCKBaHUATA Ha Bb3noxurens.

HO3UT KANBPC BBJITAPUA OO/, otbensssa 3ab/DKUTE/IHO NPY KOHKpeTHa 3aABka
npeanounTaHoto oT Bn3noxurens MSCTO B camoJnieTa, KakTto v npasu BCUHKO
BB3MOXHO 3@ nojnyyaBaHe Ha CbOTBETHOTO noTBbpXAeHne 3a TOBA OT

aBMoOKOMNaHuATa.

HO3UT KANBPC BBATAPUA OO/ npeanara ycnyrata vsnpaujaHe Ha KpaTKo
TekcToBOo cbobujeHne- SMS  upes pesepBauLyOHHaTa cucrema Amageyc Ao
MoBunHMUTE TenedoHW Ha MbTyBawuTe 33 HaCTbNWAM MPOMEHW B YyCnoBuATa Ha
nofeTa npeay 1 cies 3ano4BaHe Ha MbTyBaHETO — npeaeduHNpaHo cbobuieHune C
[TONIETHY, XOTENCKM, PEHT-a-Kap CerMeHTn ot pe3epBauuA.

HO3UT KANBPC BBATAPUA OO/[ npeanara GesnnaTHa cuCTeMa 3a OHJANH
npoBepKa Ha BapuaHTH 3a NbTyBaHe 3a camoJieTHU bunetu.

HO3UT KAMBPC BBITAPUA OOJ npeanara npedepeHUManHN LeHN 33 JIMHHU
MbTyBaHUA Ha CeMencTBaTa Ha cnyxutenn Ha Bb3noxurensa - 3d CaMONIeTHU

6UNneTH, XOTENCKO HacTaHABaHe, MeANLIMHCKN 3aCTpaxoBKy, TpaHchepy, peHT a Kap

n Ap.

HO3UT KANBPC BBATAPUA 00/, uwe Aaorosaps Bb3MOXHO Hali- HWUCKWH, /)

3annyeHa nHgopmMaLmsa Ha ocHoBaHue un.2
OT 3aKkoHa 3a 3aluTa Ha IMYHNUTE faHHU
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3anuyeHa vH
doopMaums Ha OCHOBaHMe 4.2 0T 3aKoHa 3a 3alMTa Ha JIMYHUTE AaHHN

» e
npedepeHuManHy UeHN Ha XOTeNncku ycnyru B c*rpaHaTa/ ] q%{a ,

cbobpaseHum

c KateropuAaTa U MecCTOHaXoXAeHUeTo Ha XoTena, Kakto W

npoA'mewrenHocn'a Ha nNpecTos, KouUuTto we BKKOUBaT 3ap,'bn>|(v|1'enuo

HoulyBKa U 3aKyckKa.

O3UT  KANBPC EbATAPUA OO we ocurypu npu Bb3MOXHOCT ¢

Heob6xoaMOCT paHeH yeK —MH U KbCeH ueK -ayT npu XOTesnCcKo HacTaHABaHe

npu npeaBapuTesiHa 3anBKa. Cnyxutenute we 6bAAT HACTAHEHN U obcnyxxeHu
NpUOPUTETHO B XoTenuTe He3aBMCMMO OT 4aca Ha NpucTuraHe.

l03UT KATBPC BBATAPUA 00/} we v3BbHPLWMN npeasapuTeneH 4ek —H Tpn
FpYnoBO XOTE/ICKO HacTaHABaHE Ha cnyxuTenu Ha Beanoxutens.

FO3UT KANBPC BEb/ITAPUA OO0/, 3asaBABa Bb3MOMXHOCT M FOTOBHOCT 32

cbaencreue

3a 6e3nnatHa aHyfauus uan cvAHa Ha Aatn Ha XOTeJICKA

pesepBauyy, MeAVNLIMHCKA 3acTpaxoBKW, TpaHcpepu 1 ApyTH TypUCTUHECKH

ycnyru, CbraacHo W3NCKBAHUATA Ha TbProBCKWTE AOroBOpU MeXAay HO3UT
KAJTbPC BbFAPUA OO/, n Thproeckute ¥ NapTHbOPU.

FO3UT  KANBPC EbATAPVA OO[ npeAocTaBs na Bbanoxutens Haw-
6naronpusATHUTE YC/10BMA 32 XOTeNCKU pesepBauuun u npedepeHLnanHn LieHn

Ha oTAenHuTe xotenun, cbraacHo ce3oHHaTa 3aeTocCT Ha Jsernosarta 6asza B

CbOTBETHUTE XOTenwu, Kakrto " apyrv cneyuanHu I"IPEAIIO)KEHVI’I B CTpaHata ¥

uy)x6uHa .

HO3UT  KANBPC Eb/ITAPUSA OO/ npeanara XOTeNCKM pe3epBauuu  Ha
npedepeHuUnanty uexn B HaTOBapeHW nepuoaw no Bpeme Ha MeXAyHapoAHW

cpelyy, KOHrpecu, KOHpepeHLuK, naxavpy J3NOXKEHVs Ha TepuTopuATa Ha P

bbarapusa U B

uy>xbuHa.

FO3UT KATBPC Eb/ITAPUA OO/, ocurypsaBa pesepBauuu 3a xoTenu B bvarapusa
npy npedepeHymnantin LieHn Ha KOMaHAMPOBaHWTE CNYXWTEN Ha Bb3noxurtens

npv TAXHO >XenaHwe B pamKuTe Ha AuMuTUTE 3a Bbvnrapwva, Oﬂpe,ﬂ,eIIEHM oT

Hapeabarta 3a KomaHaMpoBkuTe B CTpaHata.

FO3UT KANBPC Eb/ITAPUA OO/ npeAnara AOTMB/IHUTENIHO HamaneHue OT
LeHUTe 3a NpUAPYXaBaly Aeua Ha cayxureaute Ha Bb3noXuUTens, Korato

peuara ca noa 12 roa.

H03UT KANTBPC Eb/ITAPUA OO/ npeAnara AOMB/IHUTE/THO HamaneHue OT
LeHUTe 3a NPUAPYXaBaln aeua Ha cnyxurenute Ha Bb3noxwuTtens, Korato

peuara ca noa 2 roa.

FO3UT KANMBPC Eb/ITAPUA OO[ npeanara opraHusupaHe Ha nbTyBaHua B

Bbbarapua n

pu mpedepeHLManH LeHu 3a cayxuteaute Ha Bb3noxutens npu /

3anuyeHa I/IHC*)OpMaLI'I/IFl Ha OCHOBaHune

uf.2 OT 3aKoHa 3a 3almMTa Ha IMYHUTE
JaHHW

N ]
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3anmueHa nHgopMaums Ha OCHOBaHue Ys.2 oT 3akoHa 3a 3alMTa Ha IMYHUTe
JaHHN

TAXHO XeslaHue. V4 i ﬂ
IO3UT KATBPC BBATAPUS OO/, npessiara opraHMsmpaHe Ha MbTyBaHWA U3BBH
Bbarapus ¢ aBTobyc npu npedepeHUManH LeHW 3a CayXutenute  Ha

Bb3noxurensa npu TAXHO >XenaHue.

HO3UT KATBPC BBATAPUA OO/ ocurypsisa TyponepaTopckiu OTCTBIKM OT LigHN

Ha OpraHusnpaHu rpynosu nbTyBaHua B bvarapua 3a cayxutennte Ha
Bb3noxurtens npu TAXHO XenaHue.

FO3UT KA/TbPC BB/ITAPVA OO/ ocurypsisa TyponepaTopcku OTCTBLIKU OT LieHN

Ha OpraHV3MpaHu rpyrosu MbTyBaHUs U3BbH Bbarapua c aBTOBYC 3a cayxuTenute
Ha Bb3noxuTens npu TAxHa 3asBKa.

FO3UT KATbPC BBATAPVA OO/ ocurypsBa TyponepaTopcKku OTCTBAKMU OT LieHU
Ha OpraHu3sMpaHu rpyrnoBu NbTyBaHUA WU3BBLH Bbarapua CbC camoner 33
CAYXWUTeNnTe Ha Bb3noxuTens npu TAxHa 3aABKa.

O3UT KANBPC BBATAPUA OO[ ocurypsBa aBToMobunu nop Haem 32
KOMaHAMPOBaHWUTE CNYXWUTe Ha Bb3noXnTeNA B Bbarapus u yyxbuHa npu 3asska
OT TAXHa CTpaHa.

O3UT KANMBPC BBATAPUA  OO4 ocurypsea aBTobycu nop Haem 33
KOMaHAMPOBaHUTE CayXuTenn Ha Bw3noxutens B Bbarapus 1 uyxbuHa npw
HeoBXOAMMOCT U 3asABKa OT TAXHA CTpaHa.

IO3UT KANBPC BBATAPUA OO[ ocurypsea W noAAbpXa UIEeHCTBO B
nepcoHanHuTe 60HycHM mporpamu Ha BCVMUKV aBVMOKOMMaHMu 3a cnyxebnute
MbTyBaHWA Ha CyXWUTenuTe Ha Bb3noxurens.

O3UT KATBPC BBTAPUA OO/, ocurypsiBa 1 NOAABPXKE YNEHCTBO B cny)xebHure
6OHYCHM MPOrpaMyu Ha BCUUKU aBUOSIMHUW NbTyBaHUATa Ha CyXWTenuTe Ha
Bb3NOXKUTEN, KAKTO U Ha TEXHWTe cemencTsa.

HO3UT KANBPC BBATAPUA OO[ ocurypsBsa MeAVLMHCKM 3acTpaxoBku 3a
nbTyBaHe B YyXX6uHa C acuCTaHC npv npedepeHLManHy ycnosus 3a cnyxebHute
MbTYBaHUA Ha CAYXWUTeNnTe Ha Bb30XNTENA.

HO3UT KAMTBPC BBJTAPUA OO[ ocurypssa mnonetm c HUCKO6OAKETHU
aBMOKOMMaHWUM NpU 3aABKa Ha Bbanoxutens npu npedepeHLManHmn ycnosus 3a
cnyxebHuTe MbTyBaHUA Ha CyXuTennTe Ha Bb3/10XKUTENA NPU XenaHne OT CTpaHa
Ha NbTyBaluUTe.

FO3UT KA/TbPC BB/ITAPUA OO/, ocurypsisa AOMbAHUTENHA OTCTBMKa OT UeHuTe
3a neHcuoHepu ot 60r. Bb3pacT Harope 3a cnyxebHute MbTyBaHUA Ha ﬂ
cnyxutenute Buanoxurens. .3

3anmyeHa H(OPMaLIMS Ha OCHOBaHUe un.2
OT 3aKoHa 3a 3alyTa Ha NINYHATE AaHHK
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3annueHa MHGOPMALMS Ha OCHOBaHMe u1.2 OT 3aKkoHa 3a 3almTa Ha
(J'IVI‘-IHMTE [aHHW
4

[

FO3UT KAMBPC BBATAPUA OO/ ocurypsisa opraHusvpaHe Ha qapnpufnonem
no 3asBKa Ha Bb3noxurens.

FO3UT KANTBPC BBATAPUA OO[ ocurypasa pesepBupaHe U npoaaxba npu
npedpepeHUMaNHM LUEHN Ha CamMOnNeTHW 6uneTM no 4YapTbpHM nonern 3a
cnyxebHUTE NbTYBaHWA Ha CryXuTenuTe Ha Bb3noxurens.

HO3UT KATbPC BBATAPUS OO/, ocurypsisa OTCTBNKW NpyW rpynoBu NbTyBaHUA
Haz 10 yoBeka 3a cyXebHUTE MbTyBaHUA HA CNYXXUTENNTE Bb3noxurens.

HO3UT KANBPC BBATAPUA OO/ ocvrypsBa OTCTBAKWU Npw rpynoBu NbTyBaHUA
Hag 15 yoBeka 3a CayXeBHUTe MbTYBaHNA HA CIYXWUTENINTE HA Bb3noxutens.

IO3UT KATBPC EBBJITAPUA OO/ ocurypsea TpaHcdepu netuiue — xoven =
netuwie B bbarapvs 1 B Uyx6uHa npw cnyxebHW MbTyBaHWA Ha ChyXuTenute Ha
Bb3noxurens.

KO3UT KATBPC BBITAPUA OO/, ocurypsisa NpeBo3 Ha TeXHuka 1 ob6opyaBaHe 32
cnyxebHUTE MbTyBaHUA Ha CyXWUTeNuUTe Ha Bb3noxurens.

FO3UT KATBPC BB/ITAPUS OO/ ocurypasa npeBo3 Ha AOMALLHU fobumum 32
cnyxebHUTe MbTyBaHWSA Ha CYXUTENUTE Ha Bb3noxurens.

HO3UT KANBPC BBATAPUA OO/ ocurypssa npesos Ha cnopTHo obopyaBaHe 33
cnyxebHWTe MbTyBaHWA Ha CyXuTenmTe Ha Bb3noxuTens.

FO3UT KANBPC BBITAPUA OOA ocurypssa npedepeHLManHn LeHu 3a CaMOIeTHN
6uneT npu MbTyBaHWA 3a cneynantu bOUTUS — CAMMO3UYMM, CeMUHapw,
KOHrpecu, NaHaupy, CNopTHN CbCTe3aHUs, MeXxayHapoaHu $popymm v Cpeln,
Ap. 3@ ChyxebHUTE MbTyBaHUA Ha CnyXuTeNNUTE Ha BB3NOXNWTENA.

I03UT KANBPC BbATAPUA OO/ ocurypasa XOTENCKC HacTaHABaHe npw
npedepeHLManHy LeHn npy MbTyBaHua 3a crneuuanHu cbBUTUa — CUMNO3NyMu,
ceMuHapy, KOHrpecy, naHavpw, CnopTHn chCTe3aHMs, MeXayHapoaHw ¢opymu #
cpeLuy, 4p. 3a CnyxebHUTe MbTyBaHWA Ha cyxnTeNNTE Ha Bb3noXuTens.

FO3UT KATBPC BBATAPUA OO/ ocurypsBa npedepeHLanHu LeHu 3a Camo/eTHN
6uneT 3a NbTyBaHMA C Hayano M3BBH Bbarapusa 3a CAyXuTeau u rocm Ha
Bb3noxurens.

HO3UT KATBPC BBJFAPUS OO/ ocurypssa BAakosu W pepuboTHn 6unetn 32
cnyxebHWTe MbTYBaHWS Ha CyXWTeNnTe Ha Bb3n0XUTENS NPY 3aABKa.

FO3UT KANBPC BBATAPUA OO/ ocurypsga aBTOBYyCHU Guneth 3a cnyxebHure
bTYBaHWSA Ha CAYXMTeNNTe Ha Bb3n0XNTe A NPV 3aBKa.

O3UT KANBPC BBATAPUA OO/ opraHusmnpa KOMMIEKCHU KOpMnopaTUuBHU
MepONpUATUA Ha Bb3/IOXMUTENA KaTO CPeLL, ceMuHapu, K0H¢epeH,l\J,MM, BpeMeHHM
. l

3anmueHa nHdopMaums Ha OCHOBaHue 4.2 oT 3akoHa
3a 3awyta Ha IMYHUTE AaHHK
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3annyeHa nHdop

MaLMsi Ha OCHOBaHwMe 4.2

20

. T 3aKoHa 3a 3aluTa Ha NnyHUTe

o e =
M3 NOK6M, TWIAM-BUAZUHT nporpami 1 Ap., KaToO CMe CUTYpHW Ye Lie NPeAnoxuM
KauecTBeHa W rapaHTMpaHo Nno-esTuHa ycnyra.

103UT KANBPC BBATAPUA 00/, npea/iara ChiTbTCTBAUMA ycnyru Ha OCHOBHWUTE
KOpnopaTBHY NpOrpamu. (cuTn TYpOBE, n3noK6wn, Mysew, decTvsanm, cpeuw ¢
06LLEeCTBEHOCTTa U np.)

I03UT KANBPC BB/ITAPUA OO/, npeanara eKCKyp3oBOACKM U npeBoOAAYECKU
ycnyru Ha TepuTopuATa Ha P Buarapumsa 1 B uyx6uHa npu 3asBKa.

I03UT KAJTBPC  BBATAPUA OO[, npeanara CbABLTCTBALM nporpamu 33
npeActaBuTenn  Ha Bun3NoXuTeNs, rocT Ha  Bb3noXWTENR, Kakto W 3a
NpUAPY>KaBaLuuTe rv amua.

FO3UT KANBPC BEb/FTAPUA OO/ npeanara cbaencTeve 3a HaemMaHe TeXHW4ecko
obopyaBaHe, 3anu, npesoAn, KeTbpUHT, kade mnaysum npu cnyxebnute
MbTYBaHWA Ha CIYXATENNTE Ha Bb3noxurens.

HO3UT KANBPC EbATAPUA OOZ, okassa MbAHO cbaelicTBve 3a momb/iBaHe Ha
AOKYMEHTH 3a BU3M 33 cnyxebHy NbTyBaHWA Ha cayxutenuTe Ha Bb3noxuTens.

HO3UT KANBPC BBATAPUA OO0/, okasBsa CbAeiicTBve 3a nosyvaBaHe Ha BM3M 32
cy>xeBHN MbTyBaHWA Ha CAYXNTENMN HA BB3NOXKUTENA.

HO3UT KATBPC BBATAPUA OO0/, oka3Ba cbaencTsne 3a OHNaWH perucrpauyvs B
MeXAyHapoAHW NPOABH, CMMMO31YyMU, KOHTPec, cemnHaph, Ap.

03T KATbPC BBTAPUA OO0/, ocurypaea CbAeiicTBME 3a NpeBso3 no Bb3AyX Ha
NbTHUMLM C yBpeXpaaHus, ako ca cayXuTenn Ha Bb3noXutens, yneHose Ha
cemelicTBaTa Ha CyXuUTeNu U BU3KM W POAHVHN Ha CIyXvTenn Ha Bb3noxurens.

HO3UT KATBPC BB/ITAPUA 00/, ocurypsasa cbaeiicTBME 33 Npesos No Bb3AYyX Ha
Bb3pacTHN MBTHULM, KOUTO He rOBOPAT UYXA €3UK unu umat cneunpuuHU
HyXXAM aKo ca CayXuTenn Ha BbanoxwuTens, uneHose Ha cemencreata Ha
cayxvTenu Beanoxvtens uam BAM3KM Y POAHWHN Ha CIyXUTENN Ha Bb3noXuTens.

IO3UT KATbPC BBJITAPUA OO/ ocurypasa cbAeiicTBve 3a NpeBso3 no Bb3AYyX Ha
MBLTHULM HENpUAPYXKeHU Aeua ao 12 roa. ako ca Aeua Ha CAyXutennm Ha
Bb3noxurens.

HO3UT KATbPC BBJITAPUA 00/, ocurypasa cbAeicTBMe 32 NpeBo3 no Bb3AYX Ha
AbTHULW  HenpuApYXeHU ma/ioNeTHu, ako ca Jeua Ha cAyxuTenm  Ha
Bb3noxurens.

IO3UT KANBPC BBAFAPUA 00/[, ocurypsBa BXOAHU 6unetn 3a My3eu,
3a6eNeXUTENHOCTY, aTpakuvoHn B cTpaHata W yyx6uHa 3a CRyXUTEN Ha

BL3NIOXKUTENA NPN CTYXKeOH MbTyBaHUA. . p il
NueHa MHOPMALYS HA OCHOBaHME u/l.2 OT

3akoHa 3a 3awmTa Ha NMNYHUTE JaHHU
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3anmueHa nHopmauus Ha OCHoBaHue us.2 oT 3akoHa 3a 3almTa Ha
JINYHUTE JaHHU

O —

FO3UT KANBPC BB/ATAPUA OO/ ocurypssa npedepeHUManHu ycioBUA 3a

MeAMLMHCKA 3acTpaxoBKa 3a CcAYKebHM nNbTyBaHUA Ha CAYXKUATENU Ha
Bb3noxxurens Hap 65rop. sb3pact.

FO3UT KAJSTBPC BBJITAPUA OO/, ocurypsasa OTCTBIKU OT LeHWUTe Ha MeAuLnHCKaTa
3acTpaxoBKa 3a rocTu Ha Bb3noxutens /Korato roctute ca YydKAeHuu/ npu TexHu
cnyxebHW MbTyBaHUA M nocelleHus B bbarapus.

FO3UT KANBPC BBATAPUA OO[ ocurypsiBa npeaBapuTenHO pesepBupaHe Ha
6e3nnateH Ha3eMeH acuUcTaHC /Koavuka/ 3a BONHM WUAM BB3PACTHU MBTHULM 3a
cny>xkebHUTe MbTyBaHUA Ha CayXuTenuTe Ha Buanoxurens.

HO3UT KABPC BBATAPUA OO/ ocurypsaBa CbAelcTBMe 3a MoayvaBaHe MU
nonbsiBaHe Ha 3asBneHus 3a M3paBsaHe Ha EBponeiicka 3paBHOOCUrypUTeNHa
Kapra 3a chyxutennte Ha Bbanoxurens.

03T KANBPC BB/ITAPUNA OO/ ocurypsasa cneuvanHoO HamaneHue 3a CTYAeHTH
NbTyBaly no nporpamu tun Epasbm.

FO3UT KAMBPC BB/ITAPUA OOJ ocurypssa pesepBauusa 3a npeMuHaBaHe Ha
nbTHULM npe3 VIP Ha netuuie Codus 3a cayxebHuTe MbTyBaHWUA Ha CayXXuTenute
Ha Bb3noxuTens npu npesBaputenHa 3anska.

FO3UT KANBPC BBATAPUA OO/ ocurypssa pesepBauma 3a npeMuHaBaHe Ha
nbTHuum npe3 VIP Ha netuwe Codusa 3a roctu Ha Bbanoxutens npu
npesABapuTesiHa 3aaBka.

FO3UT KAMBPC BBATAPUA OO/[ npeanara npeuspgaBaHe Ha 6unetn Ha
KOMaHAMPOBaHUTE CAYXWUTeNM Ha Bb3noxurtens npu npoMaHa B JAatata Ha
MbTyBaHe.

FO3UT KA/TBPC BBATAPUA OO/[, npeanara npeuspaBaHe Ha 6unetn Ha
Bb3noxuTtens Npu NpomsHa B MapLupyTa Ha MbTyBaHe.

Mpu 3asBka OT CTpaHa Ha Bwb3noxwTens e npejocTaBAME MeAULUHCKA
3actpaxoBku ,[lMomMouy nNpyu nbTyBaHe B 4y)X6uHa”, 3a BpeMeTo Ha nbTyBaHe B
uyx6uHa W TNpPecTos Ha KOMaHAVWPOBaHWTe /Avua. Bb3NOXWTENAT nNpeaocTass
HeoBXOAUMUTE AaHHW 3@ HanpasaTa UM: TPU MMeHa Ha MbTHKKA, AaTh, NOKpUTUe ¥ Ap.

MeaguuyuHckaTta 3acTpaxoBKa LwWe 6‘I:Ae ¢ noKputue Ha OCHOBHU pPUCKOBE
/MeANLNHCKN pa3xoau, penatpupaHe, cCneliHa cTOMaTosorMyHa nNOomMoLy U ,Cl,p/ 3a
NOCOYEHO OT Bb3noxutena nokputue,;

BbB Bpb3Ka C p1CKa OT Bb3HUKBaHe Ha HenpeasugeHn obcrostencrsa KO3UT KAJTBPC
Bb/ITAPUS OO/l npepnara ckntouBaHe Ha 3acTpaxoBka ,OTMsHa Ha nbTyBaHe”

npu BCKa pesepsaLyms. & N\

3asmueHa nHopmauus Ha OCHoBaHue yn.2 ot
3akoHa 3a 3almTa Ha JIMYHUTE AaHHW
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3anmyeHa nHcopmaums
Ha OCHOBaHue un.2 ot
3akoHa 3a 3aluTa Ha
JIMYHWTE AAaHHU

C HacToALWOTO Ce HajgAaBaMe da NpeaocTaBAMe MbJ/IHO OnMUCaHMe Ha Bb3MOXHOCTUTE Ha

FO3UT KAJTbPC BbJ/ITAPUA 3a kayecTBEHO M3NbAHEHME Ha NOpbYKaTa. \ [sannena
\ UHdopMaL,
3annyeHa nHgopmaLms Ha 1S Ha
OCHOBaHMe 4.2 oT 3akoHa 3a OCHOBaHue
Nata 19.06.2019 r. MOAMNC 1 MEY A>T Ha TMEHATE AsHHA 4n.2 ot
3akoHa 3a
3aumTa Ha
NNYHUTE
[aHHU
W74, 7
\k‘;g\//:5 Jaaudd 0
S

/7

3anmyeHa
MHhopMauus Ha
OCHOBaHue 4n.2 ot
3akoHa 3a 3awuTa
Ha IMYHUTE AaHHN
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